
 

 

 

 

 

  

 

We are an engineering company engaged in the development and production of specialized environmentally friendly 
refrigeration technology. The technology used and integrated by MIRAI INTEX with innovative solutions opens new 
horizons in the field of cooling at ultra-low temperatures, aiming to minimize the negative impact of human on the 
environment. We offer our employees a unique opportunity to be an active part of a growing company, the ability to 
gain unique experience in a very interesting and innovative field. 
 
For our growing manufacturing plant in Brno we are currently looking for talented and driven colleagues for 
following positions: 

 

 

SERVICE SPECIALIST 
JOB DESCRIPTION: 

• Determination of work steps, means and methods during service activities on our refrigeration equipment. 
• Diagnosis of cooling equipment faults. 
• Recording of technical data on the course and results of work. 
• Assembly, assembly, installation, repair and testing of refrigeration equipment. 
• Carrying out assembly, service activities and commissioning of products directly at customers (worldwide - irregularly). 
• Training of customers in the field of operation and maintenance of machinery, professional consultation in taking over and 

handing over equipment. 
• Regular communication with customers (even remotely by phone or e-mail). 
• Handling complaint procedures. 
• Management of relevant documentation (service interventions, repairs, etc.). 
• Cooperation on technical solutions of customer requirements and projects. 
• Transfer of knowledge from communication with the customer to the company. 

 
REQUIREMENTS: 
 

• High school / university technical education (ideally electrical engineering, general mechanical engineering). 
• Experience with creating service programs, PLC programming an advantage. 
• Ability of practical use and orientation in technical documentation. 
• Knowledge of Czech and English at an advanced level, another language an advantage. 
• Driving licence. 
• Representative performance, communication skills and manual dexterity. 
• Decree No. 50/1978 Coll. advantage. 
• Proactivity and the ability to cope in unexpected situations. 

WHAT DO WE OFFER YOU: 

• Interesting work in an international environment in a technologically unique field. 
• Space to apply your experience. 
• Opportunity to actively participate in the representation, growth and development of the company. 
• Potential career growth, e.g. in the position of Service Engineer. 
• Friendly team. 
• Modern, clean and dust-free environment. 
• Very good financial evaluation. 
• Free coffee and drink at the workplace.  

  

 

By replying to this position offer or by sending your personal material to MIRAI INTEX, s.r.o., you consent to the processing and preservation of your personal data 

for employment purposes, pursuant to Act No. 101/2000 Coll., Personal Data Protection and Regulation (EU) No.2016 / 679 of the EU Parliament and Council. 
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